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UNPACKING 

When unpacking the GI-4000 Pro, verify that the following items are in the shipping container: 
 

 Carrying Case 
 GI-4000 Pro 
 AC Adapter/Charger 
 Complementary Verify+ System Key 
 Optional MI-332 Adapter 
 Optional MI-333 Adapter 

 
 
The GI-4000 Pro was fully tested and inspected for physical damages before shipment. Carefully 
inspect the unit for damages that may have occurred during transit. If there is any damage, file a 
claim with the carrier and notify Kobetron™ immediately. The Sales Office will arrange for a 
replacement GI-4000 Pro if needed. 
 
 
REPACKING AND RETURNING 

If the GI-4000 Pro must be returned to the factory for any reason, the unit must be packed carefully. 
Whenever possible the original packing material should be used. Do not ship the unit back until 
Kobetron™ has been notified and the proper Return Material Authorization (RMA#) has been issued. 
 
 
WARRANTY 

The Kobetron™ GI-4000 Pro is covered by a 3 Year Parts and Labor Warranty (unless otherwise 
noted in the purchase agreement). The warranty period is effective from the date the GI-4000 Pro is 
shipped from the factory. If the product should become defective within this period and has not been 
subject to misuse, it will be repaired free of charge. Products returned for service after the warranty 
has expired or products that have been misused or tampered with will be repaired for a NOMINAL 
CHARGE.  
 
 
**OPENING the product will VOID this warranty** 

 
 

INTRODUCTION 

The GI-4000 Pro is a handheld testing unit used for verifying the data in memory and storage 
devices. Specifically, it provides a reliable method for identifying the jurisdictional status of various 
components used in slot machines and Casinos.  The GI-4000 Pro is packaged in a carrying case, 
making it suitable for both bench top and field service use. 
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UNDERSTANDING THE GI-4000 PRO 

The GI-4000 Pro has a variety of features that are helpful in identifying and verifying memory and 
storage devices. The GI-4000 Pro has the capability to perform the following tasks: 
 
1. Device Identification: For memory devices with an Electronic Identification (or Electronic ID), the 

unit will automatically identify the memory device, size, and manufacturer. Different manufacturers 
use a multitude of names for Electronic ID such as: device ID, manufacturer identification code, 
and intelligent identifier. The phrase Auto ID will be used to reference this feature throughout this 
manual. 

 
2. Signature calculations: Current signature algorithms available include: CDCK, SHA-1, MD5, 

Kobe4, Kobe 40, SHA256, Checksum, KCRC-8, Kobe32, Kobe4OddBall, Kobe8, Kobe8OddBall, 
KobeNewID, LT400CD, LT400Disk, S4-CRC, and SHA512.  Other algorithms may be added in 
the future as deemed necessary by regulatory bodies and best testing practices. 

 
3. Database Verification: With WIFI and GLI Access database credentials, the GI-4000 Pro will 

compare signatures received during verification with those included in regulatory letters to assist 
in quickly identifying the jurisdictional status of the component.  

 
 
 
GETTING STARTED 

1. Remove the GI-4000 Pro unit from the carrying case. 
 

2. Push and hold the power button for 2 seconds. 

3. If the GI-4000 Pro does not power-up, charge the battery with the AC Adapter that was 
shipped with your unit.  Plug the AC Adapter into the power connector located on the middle 
top side of the GI-4000 Pro. 

NOTE: To prevent damage to your GI-4000 Pro, only use the Universal AC Adapter 
provided by Kobetron™. 

 

 

CONFIGURING THE SETTINGS 

There are two ways to access the settings. Clicking the Gear symbol from the home screen or 
opening the grid menu and selecting Settings.  
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MEMORY DEVICE ADAPTERS 

Model No.    Description 
 

MI-311    32-PIN Adapter (DIP) 
MI-312    40-PIN Adapter (DIP) 
MI-313    40-PIN Adapter (DIP) 
MI-314    42-PIN Adapter (DIP) 
MI-315    32-PIN Adapter (PLCC) 
MI-316    44-PIN Adapter (PLCC) 
MI-317    44-PIN Adapter (PLCC) 
MI-318    72-PIN Adapter (PIXEL SIMM) 
MI-319    80-PIN Adapter (SIMM) 
MI-320    72-PIN Adapter (CG SIMM) 
MI-321    32-PIN Adapter (PLCC) 
MI-322    32-PIN Adapter (PLCC) 
MI-323    24-PIN Adapter (DIP) 
MI-324    UNIDESA Adapter (Proprietary) 
MI-325    24-PIN Adapter (DIP) 
MI-326    Cash Code Memory Stick 
MI-327    32-PIN Adapter (PLCC) 
MI-328    44-PIN Adapter (PLCC) 
MI-329    32-PIN Adapter (PLCC) 
MI-330    44-PIN Adapter (PLCC) 
MI-331    Compact Flash & MMC 
MI-332    48-PIN Universal Adapter (DIP) 
MI-333    32-PIN Universal Adapter (PLCC) 

 
Adapters shown in Red can only be used with the GI-3000. The MI-331 can only be used with 
the GI-4000. Adapters shown in Green can be used with either GI-4000 or GI-4000 Pro. 
 
 
EPROM MEMORY DEVICE SELECTION 

Important notes before beginning:  
 

 It is recommended that memory devices be removed while powering the unit on or off.  The 
adapter can remain in place during power cycling.  

 
 Always use the proper memory device adapter. 

 
 To install a memory device in the MI-332 adapter, lift the ZIF socket lever. Insert the memory 

device in the socket, then lock the device in place by moving the ZIF socket lever down. 
 

 Always observe the orientation of Pin 1 by referencing the configuration shown on the MI-332 
adapter.  
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BATTERY RELATED QUESTIONS 

Your new GI-4000 Pro is equipped with a high capacity Lithium-Ion battery pack. To prevent possible 
damage and ensure maximum battery life, please read the following frequently asked questions.  
 
What does the question mark on the battery mean? 
 
This means the battery is currently uncalibrated. To recalibrate the battery, remove the AC adapter 
and let the battery fully discharge, waiting until the unit shuts down on its own.  Attach the unit to AC 
power and let charge until the yellow light stops blinking and remains steady. This will take around 3 
hours. 
 
What if the unit won’t turn on/Why does the yellow light blink but the unit won’t turn 
on? 
 
This can indicate that there is not enough power in the battery pack to run the boot sequence, or that 
the battery is uncalibrated and is not conveying the proper charge level. Plug the unit into AC power. 
Often the unit will boot up once it receives power without needing to push the power button. If the 
yellow light begins to flash quickly instead of slowly, please contact Kobetron™ Support.  
 
Can I use any battery charger to recharge my battery pack? 
 
No. Do not attempt to recharge the battery pack with any charger other than the charger that was 
shipped with your unit. The charger shipped with your GI-4000 Pro has internal settings for the 
specific Lithium-Ion battery pack used and doing so could damage your battery pack and void your 
warranty. 
 
How long should the battery pack last on a full charge? 
 
Under normal operating conditions, your battery pack should provide enough power to run the GI-
4000 Pro for a minimum of 6 hours of continuous use at room temperatures.  
 
How long should it take to fully charge the battery pack? 
 
On average, the battery pack should take approximately 2-3 hours to recharge. When the battery 
pack is fully charged, the blinking yellow light on the unit will stop blinking and turn to a steady yellow 
light. 
 
What is the expected battery life for the high capacity battery? 
 
The Lithium-Ion batteries in your GI-4000 Pro have a life expectancy of approximately 500 charge 
cycles. To maximize the life of your battery, make sure your battery is fully recharged and that the 
yellow flashing light on your unit stops flashing and turns to a solid yellow light before removing the 
battery from the charger. As you approach the end of the life cycle of the battery, you may experience 
less usage time per full charge. This is quite normal for Lithium-Ion batteries. 
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GI-4000 PRO SPECIFICATIONS 

Power 
 

 4 Cell Lithium-Ion Battery Pack -    7.4 VDC, 6400 mAh 
  Universal AC Adapter  -    12.0 VDC, 3 Amp 

 
Hardware 
 

 7” Touch Screen 
 1 USB Port 
 1 Compact Flash Port 
 1 CFAST Port 
 1 96 Pin Header (for Kobetron™ Adapters) 

 
Supported Memory Devices 
  

 EPROMs, FLASH, SPI, I2C & Firmware Hubs 
 72/80-pin SIMMs, Memory Sticks & S400 Modules 
 Compact Flash Cards 
 CFast Cards 
 USB Thumb Drives 
 USB Connected Devices 
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